This paper deals with assessing the impact of socio-economic factors on students' English language performance in EFL classrooms in Dubai public secondary schools by exploiting a mixed methods research. By doing in depth case study analysis and by using some statistical tools followed by interviews the assessment on Students' being studied. The impact of this study reveals that the factors involved by students' points as well by the parent side being considered. The various factors by both sides have an impact on the learning attitude and performance in EFL class rooms which affects in class room phenomenon. The significance of this study using correlation analysis being carried out and the impact is registered accordingly for future analysis.
Introduction
In the United Arab Emirates, English Language is a major factor affecting students' admission to and performance at universities as well as in the workplace where fluency in English language has become an indispensable requirement. As a rule, all universities working in the UAE require that all students have either a TOEFL or an IELTS certificate as a pre-requisite for any course to be taken. The importance of English Language in the United Arab Emirates, constantly highlights the importance of analyzing the factors affecting that performance. As a matter of fact, socio-economic factors can potentially have a formative effect on students' performance.
The basic aim of this study is to find out the extent to which the socio-economic status of parents is related to students' English language performance at the selected six public secondary schools in Dubai. This study planned to pose with the questions that.
•
In what way do the factors of age and gender affect the respondents' attitudes?
• To what extent does parents' educational level influence students' English language performance in the EFL classroom in the selected schools?
• Does parents' financial status affect students' English language performance in the EFL classroom in the selected schools?
• What is the relationship between parents' occupation and the students' English language performance in the EFL classroom in the selected schools?
To pursue this study in hypothetical way, we observe that H0: There is no relation between age and the impact of social and economic factors on students' English language performance.
H1: There is a relation between age and the impact of social and economic factors on students' English language performance.
It is hoped that the information in this research can help different stakeholders, including educational planners, school administrators, parents, teachers and further researchers in understanding the social and economic status of parents in relation to students' performance
Literature Review
There are three determining angles that need to be considered in this study (Blythe, 2010) . Firstly, is the analysis of English Language performance in association with the personal educational level of the parents. According to Grissmer (2013) , parents' educational level is the most important factor affecting students' performance. This was also emphasized by Taiwo (2009) who believed that the educational background of the parents' is of great importance as it helps parents' to be second teachers for their child and even guide the child and council him/her on the best way to perform well in education and provide the vital materials he/she needs.
Secondly is the financial status of parents and its effects on the English Language performance of students. According to Odebumni (2008) and Egbule (2010) , finance is the avenue through which the students' bills are paid. If there is a shortage in the student's finances, this will probably affect his/her academic performance adversely, while if on the other hand the financial needs of the students are met adequately, probably their academic performance may be enhanced (Odebumni, 2008; Egbule, 2010) .
Thirdly is the occupation of the parents. A number of studies have investigated the relation between parents' occupational status and students' performance and have come to find that the students with parents in professional and white-collar occupations were found to be about a third more likely to join university than young people with parents in blue-collar occupations (Long et al., 1999, p. 61) . Similarly, an earlier study conducted by William et al. (1993) has shown that higher education participation rates were highest for students whose parents were from professional backgrounds as opposed to lower status occupational groups.
The Relationship between Socio-Economic Factors and the Performance of English Language Learners
Performance is chiefly a yield of mental and economic satisfaction with a particular thing. If a person is mentally and socially satisfied, then positive result will reflect on his/her performance in almost everything (Nigel & William, 2005; Hill et al., 2004) . This amounts to saying, in the immediate context of our preoccupation here, that there is a strong relationship between economic and social factors and ad hoc performance of English Language learner (Nigel & William, 2005) . The socio-economic standing (SES) of a student is namely evaluated by merging parents' educational echelon, occupational standing, and income level (Jeynes, 2002) . Studies have habitually shown that SES influences student results (Majoribanks, 1996; Jeynes, 2002; Eamon, 2005) . Students who have a low SES attain less test grades and tend to be more prone to withdrawing from school. Low SES students have been found to achieve grades about 10% lower on national assessment programs than higher SES learners (Seyfried, 1998) . Early research has illustrated that children who only have one parent, do not execute as sufficiently as those who have both parents around, for students with a single parent, generate less income than those with both parents (Majoribanks, 1996) .
The biggest aspect that plays a vital role in directing the performance of English Language learner is mental satisfaction (Richard, 1995; Hill et al., 2004) . Economic prosperity or economic flow will ultimately enhance the performance level of a student towards learning, but the case is not always right, because sometimes the flow of economy makes a person rude and proud.
Apart from economic factors, there are social factors as well which play an important role in directing the performance of the students who wish to take English language classes. Social Factors, like buying behaviour, are important to discuss because the association of fees is very high with English Language learning programs (Richard, 2009) . A competitive world has increased the demand of customer value for organization and that is the main reason why customers have been referred to as intangible assets for a firm . The value of the customer depends on the product's perceived performance in delivering value relative to buyer's expectations (Borodovsky & Gogarten, 2010) . Social Factors like customer behaviour or customer satisfaction increased the demand of a customer in front of the seller or in front of an organization (Eng, 2009). The students who have a strong economic background are treated in a somewhat different manner from those who have low economic profile (Richard, 2009 ). According to the specification of this study, there are three different contexts in which this relationship will be analyzed. The first context will analyze the performance in English Language in relation to the educational level of the parents.
Materials and Methods
The method exploited throughout this study is a mixed-method approach. It comprises philosophical assumptions that conduct the course of the compilation and breakdown of data, and the blend of qualitative and quantitative tactics in numerous stages during the research development. The dependent variables are the students' English language scores (which were obtained from the respondents' English language instructors), age, gender, class and the independent variables are parents' education, parents' occupation and parents' financial status.
Research Population
The population of the study was six secondary schools in Dubai, three secondary schools for boys with a population of 600 students, and three secondary schools for girls with a population of 600 students. The total population in this study was 1200 students from both male and female secondary schools. Those who participated in this study were 210 male students and 174 female students who were selected randomly. The participants in the study were from grades 10, 11, and 12. The ages of the participants from the schools were 15, 16, and 17. As mentioned, the participants were selected randomly with different levels in English language and belong to different socio-economic status to see to what extent the social and economic factors affect students' English language performance, besides; six English language teachers (3 male English language teachers and 3 female English language teachers) were interviewed. Two of the interviewed English language teachers hold an MA degree in English language and the other four English language teachers hold BA degree in English language in a way that an English teacher from each secondary school was interviewed. Furthermore; two principals from the selected four schools (one male principal and one female principal) were interviewed as well, by the researcher to make a total 392 participants in this study.
Sample Size
The two questionnaires which were first used by Sir Francis Galton (1874) for the sake of pioneering the views of others were distributed over the students from the six Public secondary schools in Dubai. The secondary level was selected due to the fact that it is the final stage in the school life after which students are supposed to join a university of their choice after passing one of the proficiency tests (TOEFL or IELTS) that measures their level of English. As mentioned above, the selection of students in this study was done randomly, but the researcher took into consideration to have students from grade ten and students from grade eleven and others from grade twelve. The number of the participants from each class is not equal in which 164 students were from grade ten, 129 students from grade eleven and 91 students from grade twelve from both male and female students, therefore, and this sample suited the purpose of this study on the students who attend the secondary cycle. The levels of the students' English proficiency were scattered away from the average grade band, this was found through examining the participant's performance level, which were provided by their instructor.
The selected six English language teachers from the six secondary schools and the two head teachers in Dubai were interviewed to further investigate if there is an impact of socioeconomic factors on students' English language performance or not.
Research Instruments
The two instruments which were exploited in this study were questionnaires and interviews regarding the social and economic factors affecting students' English language performance. These two instruments are attached in (Appendix A and B)
Validity and Reliability of the Instruments
In order to establish the validity of the instruments, the instruments represented in the two questionnaires and the teachers' interviews questions were piloted to get the approval of proceeding with the study on the basis of such instruments. The questions were reviewed, thus allowing for amendments to be done on the questionnaires' questions and the interview questions. In order to determine reliability of the questionnaires, the SPSS Cronbach Alpha which was first used by Lee Cronbach was used to calculate the correlation between the two factors (the social and economic factors affecting students' English language performance). The correlation is measured by person's correlation coefficient (r = 0.76). By calculating according to the data given, it should be noted that "r" is a value that falls between -1 and 1.
Analysis of Data
One key instrument utilized in this study is statistical analysis, descriptive and inferential are used. Statistical software is employed to analyze the data collected. To start with, personal variables represented in class, gender, age and grades have been analyzed first to see the class of the respondents, their gender, age and grades in English language. . Following are the analyzed questionnaires and the interviews. Figure 1 shows the number/percentage of the respondents from each class which includes male and female students (10, 11, 12) who were selected to answer the questionnaires.
Questionnaires and Results Analysis
The format of a typical five-level Likert scale is used for this research ("Agree" "Strongly agree" "Neutral" "Disagree" "Strongly disagree"). This type of questionnaires was first initiated by Sir Francis Galton (1874). The two questionnaires consisted of twenty questions and were designed for this specific study. One questionnaire was on social factors affecting students' English language performance in EFL classrooms. The questions were separated into two sections, ten of which revolved around the importance of English language, the importance of having parents fluent in English. This added to questions on the use of English, whether in public places or at home or with classmates to improve the students' performance of English language. The other was on economic factors affecting students' English language performance which was of ten sentences that revolved around the parents' education, parents' occupation and parents' financial status.
Interview Analysis
A randomly selected group of six English language teachers and two principals were interviewed and asked about their opinions on the relationship between students' performance in learning the English language and their parents' social and economic status. Teachers and principals used their experience and knowledge of students, their parents, and their performance to assess the relationship. The interviewees are three male and three female teachers of the English language, a male principal, and a female principal. The male teachers and principal answered the questions in relation to male students, and similarly for female teachers and principal. This section presents the questions along with the general opinions of the teachers and the principals. The Principals were only asked questions 2, 4, and 6.
The teachers confirmed the parents' key role on their children's performance in school, in general, and in learning the English language, specifically. Those teachers identified the parents' recognition of the importance of education as the determining factor of children's performance, particularly during the onset of their schooling years. Parents who recognize education as a goal for the children emphasize this during the children's early years and encourage them to develop cognitive and language skills during their development. During the children's later years, parental involvement with teachers is as important to sustain the students' performance. Only one teacher expressed a disagreeing opinion, where she believed that parents do not necessarily have an impact on their children or their performance. She cited cases where students with illiterate parents achieved results similar to those with highly educated parents. Figure 2 . Analysis of student's responses who were selected to answer the questionnaire
Results Analysis
The above two charts are claiming the number of responses for each category of five Likert scale measures and the respective percentage of responses. It clearly depicts that the maximum number of responses comes with agree and strongly agree as 303 about 79%. It evidently supports that Cronbach alpha value also 0.76 accepts the reliability of data as well as the strong support of the hypothesis that the impact is significant. Further, while analyzing the variance using ANOVA, it reveals that F = 0.35 and P value is 0.7133 which highly agrees with the acceptance of hypothesis
Discussion and Recommendations
As previously mentioned regarding the impact of socio-economic factors on students' English language performance, statistics are employed in this study to draw conclusions. In the following sections, inferential statistics are used to generalize the sample conclusions about the population. Particularly, the chi-squared distribution is used to test the hypotheses for class, gender, age, and grade. Correlations with a 95% confidence interval are drawn between students' performance in learning English language and those factors, which means that there is an impact of these factors on students' performance.
Hypothesis Testing
Null Hypothesis (H o ): There is no relation between class and the impact of socio-economic factors on students' English language performance.
Alternative hypothesis (H 1 ): There is a significant difference of relation between class and the impact of socio-economic factors on students' English language performance.
The results of the questionnaire show that there are significant relationships between class level and the views that speaking English at home enhances the learning of language. In other words, the older the students, as reflected by the results, the more aware that practice can enhance their learning. This can be explained by the fact that the maturity of the students plays a significant role in their understanding of the importance of practicing English at home and elsewhere so as to improve their English learning performance in classroom. In psychological terms, age has something to do with the feeling of responsibility among teenagers: the older they grow, the more responsible they feel. This seems to apply perfectly to the older students participating in the questionnaire: they have demonstrated more understanding and awareness of the necessity of practicing English outside the school context.
The other significant relationship is between class level and the views that non-curricular activities enhance classroom performance. Here, the results of the questionnaire show that both the younger and the older students converge on the impact of non-curricular activities on classroom performance. However, they disagree on the kind of non-curricular activities preferred. While the older students improve their understanding of English language through practicing it with their family and friends, the younger students feel that they benefit more from hearing or reading the language.
Taken as a whole, there are significant relationships between class level and the views that wealth and self-confidence are correlated, that a well-provided home environment affects class performance, and that financial wealth helps students' English language performance.
The test shows a relationship at a significance of α = 0.05 between grade and several socio-economic factors.
Similarly, relationships between grade and the impact of parents' education on students' English language performance were observed at a significance level of α = 0.05. Specifically, grade was strongly related to the impact of parents' qualifications on English learning and the effect of the parents' education on students' English language performance.
The findings that are presented here support the existing literature review. Steven (1999) and Khodadadi & Zabihi (2011) have found a correlation between parents' educational level and the performance of their children. The impact of parents' education is emphasized by Steven (2002) who stated that psychologists have shown that parents who are good in education ultimately become the role models of their children and thus have a positive impact over the thinking and performance of their children. Moreover, the relationship between grade and the impact of parents' education on students' English language performance is clear in the work of Nannyonjo (2007) who found out that pupils with parents who did not finish primary or just primary, performed worse than pupils with parents who finished university degree, which means that the education of parents has a veritable impact on the performance of the children. Parents' education was also highlighted by Taiwo who believed that educated parents can be second teachers, can even guide and counsel the child on the best way to perform well in education and can provide the necessary materials he/she needs. Besides, Musgrave (2000) said that a child who comes from an educated family would like to imitate his father and mother and, consequently, work actively in his/her studies.
In the light of what have been mentioned above, we can say that grade is strongly related to parents' education as shown in the analyzed sentence in chapter 4 in which the respondents perfectly agreed with the statement. This is reinforced by the literature review that emphasizes this issue.
Limitations of the Study
This study has its limitations. Firstly, the students' parents were not interviewed, but information about their education and sources of family income were provided by pupils through their responses to the questions in the questionnaires. The researcher did not have full control over the honesty of the respondents, their motivation and their personal biases. He therefore tried, with the help of his assistants, to encourage them to be objective when answering the questionnaires.
Additionally, the sample of the study is restricted to six secondary schools, three boys' schools and three girls' schools. The number of the participants was 384 from the six secondary schools, i.e. 64 participants from each school on average.
Conclusion
The purpose of this study was to assess the impact of socio-economic factors on students' English language performance in EFL classrooms in Dubai public secondary schools. The research has tried to identify parents' education, parents' financial status, and parents' occupation to see whether these factors are significantly affecting students' English language performance at secondary level or not. This study proved that there is an impact of such factors on students' English language performance. The three angles we explored were: parents' education, parents' financial status, and parents' occupation. It is expected that the findings of this study will pave the way for other researchers to undertake further investigations and find solutions on the basis of the discerned results.
Finally, it should be accentuated that learners who belong to wealthier socio-economic and cultural family ells.ccsenet.org English Language and Literature Studies Vol. 8, No. 4; 2018 environment are apparently more prone to gain higher echelons of success in English. However, the lack of comparable privilege in relation to parents' culture, namely the mothers' education, will not help to accomplish an individual's complete prospective. Nonetheless, it is central to examine the habits by which parents, as the adolescent's primary educators, can be directed to cultivate the person's foreign language progress via the integration of literacy techniques involving both home and school. 
1) Social Factors
1-The English language is an essential language for our social life.
2-Being the primary language in our world, knowing English is important.
3-As a medium of communication in all aspects, the English language is helpful for your future occupation.
4-Having a parent with qualifications may positively serve the learning of the English language.
5-Having one or both of your parents fluent in the English language, may help the process of acquiring the learning English.
6-Practicing English at home with your parents, will urge you to enhance your performance in class.
7-Practicing English with your classmates in your free time helps in your performance in class.
8-Being able to communicate in public places gives you self confidence that will be projected in your classroom.
9-Reading books with your friends or watching television with your parents encourages your improvement in class.
10-Deriving from a poorly educated family, may or may not affect your English performance in class.
2) Economic Factors
1-Being economically wealthy, gives you self confidence, and helps in your performance in class.
2-More income gives you the opportunity to fulfil more than your basic needs.
3-For better communication in business, the English language is helpful.
4-A well-provided home environment is helpful for a better performance in the class communication process.
5-The nature of your parents' occupation may have an effect on English learning process.
6-Both of your parents being employed in a decent job may facilitate and urge your performance in English better.
7-Being of a wealthy background, positively and critically establishes an anxiety and trouble-free environment that helps in your English language performance.
8-Coming from a wealthy family, allows you to invest more energy into an adequate performance in English.
9-The English fluency of your mother, is more likely to assist in your English language learning.
10-There is no relationship between the parents' Economic status and the students' achievements.
 Do you think that there is an effect of your parents' social and economic status on your performance at English language? How? Why?
Thank you for your cooperation and time spent in completing this questionnaire.
